
TRAVEL INFORMATION TO RETURN HOME 

 

Passport stamps 

Your passport must be stamped valid for the appropriate number of days you’re in the country in 

order for you to leave the country—they’re exact on the number of days and aren’t forgiving 

when it comes to this. You must be legal (have your passport stamped appropriately) just to go 

through security. Any passport stamp matter must be taken care of during normal office hours 

24-48 hours before your flight (and keep holiday business closures in mind), otherwise you will 

not be able to get on your flight. Attempting to go to the airport to fly home without taking care 

of what you need to do with your passport stamp will not end successfully. You’re responsible 

to make sure your passport is stamped and valid for you to leave the country. Our Project 

Directors know what you need to do, so just ask them. Depending on how long you’re 

staying, you need to do the following: 

 

Those staying up to 10-12 weeks total (2 ½-3 months): if your passport was stamped valid for 

60 days upon your arrival into Ecuador, you need to go to the immigration office in 

Cuenca/Quito and get your passport stamped to be valid for 30 additional days (meaning your 

passport would be valid for 90 days, three months, from the time you arrived in Ecuador). Unless 

there are unusual circumstances, the long-term volunteer service time with the Amazon trip 

tagged on at the end is just under 90 days of when you arrived in Ecuador. If your passport was 

stamped for less than 90 days, please talk to the Project Directors to make sure your passport gets 

the appropriate stamps. 

 

Without having a visa, 90 days is the maximum time you’re allowed to be in Ecuador with only 

your passport. If you’re in the country for longer than 90 days, you’re considered to be illegal. If 

this applies to you, please talk with the Project Directors. 

 

Leaving Cuenca 

When it comes time for you to leave, you’ll be taken to the airport, and you should be at the 

airport 60-90 minutes before departure, longer with big groups, to get checked in. You must go 

through security at least 35 minutes before departure—sooner is better. When you arrive in 

Quito, follow the signs and the rest of the people to the baggage claim area and get your luggage. 

Upon exiting the baggage claim area you’ll be met by our representative who will have an OSSO 

sign and will direct you to the transportation to take you to our Quito house where you’ll stay 

that night before flying home or to the jungle the next morning. (Some might be flying on 

different schedules and so this information might not be completely applicable, but in general, it 

will be.) 

 
Depending on timing and availability, we may be able to send you with an OSSO cell phone to travel with, 

which can only be used while in Ecuador. 

 

If you received an OSSO cell phone before leaving Cuenca, please make sure to call Ashley* in Quito right before 

your flight is about to take off from Cuenca (or if your flight is delayed), so that she knows what time you’ll be 

arriving in Quito for sure. Please remember to keep the cell phone turned on except when in flight. 
*if you have trouble getting a hold of Ashley, try to call the other numbers programmed into the phone in this order:  

1) Angel 

2) Quito house 

3) Rodrigo 

4) Cuenca house 



 

Upon arrival in Quito, please make sure to give the cell phone to Ashley. 

 

Leaving Quito 

International flights must all be confirmed at least 72 hours before departure by calling the 

airline or checking online. 

 
If you’re bringing an OSSO cell phone back to the States for us (either because you can bring it to the Rexburg 

office or because when we first sent you the phone we included a prepaid return envelope for it to be sent back to the 

Rexburg office), you can keep the phone turned on up until you’re on the plane to leave Quito and you hear the 

message that cell phones must be turned off (and if there’s any delay in your flight you can call Ashley to let her 

know). Please remember that this phone can only be used while in Ecuador, and after leaving Ecuador it needs to 

remain off. 

 

Upon arrival home, please either: 

1) bring the phone to the Rexburg office ASAP or 

2) put the phone in the prepaid padded envelope we sent you, seal it well and then put it in the mail ASAP 

We need you to get the cell phone back to us immediately after your arrival home because of needing to use it for 

other travelers! 

 

You’ll be taken to the airport, and you should be at the airport two (2) hours before departure. 

First, you stand in a luggage security line that’s in front of the airline ticket counter. They’ll ask 

security questions about your bags. Then you stand in the ticket counter check in-line. They’ll 

check your bags and give you a boarding pass. 

 

Next you’ll need to go to the departure tax window to pay the departure tax in order to leave the 

country. Upon paying the $40.80 departure tax, they’ll put a stamp on the back of your boarding 

pass—make sure you don’t lose this! For long-term volunteers, OSSO pays this for you by 

giving you the money for it. For those who are not long-term volunteers, you must have this 

money in cash. Debit/credit cards are not accepted (though there might be an ATM you could get 

cash from, but not without a big hassle since it’s outside the controlled area you’re in at that 

point and the ATMs at the airport often don’t work, so don’t count on this). 

 

After you pay the departure tax, you’ll go upstairs on the escalator to the military control 

checkpoint (the path to the control checkpoint winds around through various airport stores 

selling tourist items). At the military checkpoint they’ll verify that your boarding pass has the 

departure tax stamp and then send you to a line to go through Immigration where they’ll check 

your stamp in your passport. If you still have the copy of the form you filled out when flying into 

Quito you’ll need it here—if not, they’ll have you fill out another one. After you go through 

Immigration you’ll go through a security checkpoint where you’ll put your carry-ons through a 

conveyor x-ray machine. Then you’ll go through yet another checkpoint when entering the gate 

area waiting room. Here they’ll do a hand search of your carry-ons and possibly hand wand your 

person. You cannot leave this area without giving them your boarding pass to hold onto, and 

when you come back from taking a bathroom break (or there’s also a place to get something to 

eat), they’ll give it back to you and then have you go through the hand search of your carry-ons 

again to enter the waiting room. 

 

NOTE: Night flights out of Quito are occasionally cancelled because of fog. If this is the case, it 

may take 2-3 days to get a flight out (though that’s rare), but usually you can get out the next 



day. Often the airline will pay for your hotel and food, but sometimes they don’t. If this happens 

to you, call the OSSO house in Quito. 

 

Specifications on luggage 

Cuenca to Quito: to fly from Cuenca to Quito, you’re allowed 44 pounds of total luggage (yes, 

you read that right, 44 pounds total). If you have more than that, they can, but don’t always, 

charge you for excess, which can be up to a dollar for three pounds. OSSO will pay up to $10 of 

this cost and then the rest is your responsibility to pay for. You’re allowed one small carry-on but 

they sometimes allow you more—it depends on the mood they’re in. Sometimes they allow you 

to carry on a guitar and sometimes they don’t. In short, sometimes you can get away with a lot, 

but if you have more than 44 pounds, be prepared to pay. Also, carry-ons with wheels are 

sometimes considered too big for the overhead bins on these domestic flights and get lumped in 

with the regular checked baggage. 

 

Quito to the U.S.: unless there are unusual circumstances, you should be flying home on the 

same airline you flew down on and the luggage requirements should be the same (refer to your 

Travel Instructions if you don’t remember them). Make certain your checked bags are secure and 

locked (optional) and contain a copy of your passport. If you have more than this they may 

charge you $100-$300 per extra/overweight/oversized bags if they allow it at all (sometimes 

there are embargos; during an embargo time, they don’t allow overweight or excess luggage at 

all). Sometimes you can get away with having two carry-ons and sometimes you can’t. 

Sometimes you can get away with having a suitcase overweight and sometimes you can’t. It’s a 

gamble—you decide whether you’re going to take it. Guitars are sometimes considered too big 

to be a carry-on but you can sometimes get away with it. 

 

Arrival into the U.S. 

Once you’re in the U.S, follow the signs to Immigration (basically follow the crowd of people 

who were on your plane) and get in the line for U.S. Citizens (or where applicable for 

Canadians). They’ll check your passport and ask you what the purpose of your trip was and then 

direct you on to Customs.  

 

For Customs, follow the signs for baggage claim. You’ll need to get a small luggage cart that is 

free and go and get all of your luggage on the carousel for your flight from Quito. You’ll then 

need to take your luggage to Customs (follow the signs). At Customs they’ll ask you if you have 

any food, plant or animal products. Wooden items, cloth, etc., don’t count. Other things may not 

be allowed—you are responsible for checking into this before trying to bring it home. After the 

Customs agent clears you, there will be a place to re-check your bags. After you get your bags 

re-checked you’ll go through a security checkpoint, and then you need to find the gate for your 

next flight. If you don’t have a long layover, you need to hurry as fast as you can to get through 

immigration, baggage claim and customs. If you have a long layover your flight may not be 

listed on the airport monitors yet, so ask someone and then go to your gate. They may change 

your gate assignment, so watch to make sure your departure gate isn’t changed before your 

flight. 


