FLIGHT ARRANGEMENTS

OSSO makes all flight arrangements originating and returning to Salt Lake City through group
ticketing with the contracted airline OSSO uses (some exceptions for flying out of and back into
other major airports can usually be made, see below). Most likely, unless your situation requires
special circumstances, you’ll have an e-ticket.

While arrangements can usually be made with advanced planning for volunteers to fly out of and
back into different airports (major airports) like out of SLC but back into Portland, or out of
LAX but back into SLC, or out of Phoenix and back into Phoenix), some airports require a
higher fee and this cost will be passed on to the volunteer. If you’re wanting an option like this,
keep in mind that we have no control over the costs the airline quotes us for doing this—if
there’s an additional cost for doing this we’ll contact you for you to give your go-ahead before
making any change.

The majority of each group flies out of Salt Lake City, which we prefer, since we have someone
there to send off the group and answer questions, as well as the fact that they travel together as a
group and get a jump start on forming friendships and getting to know each other.

We send detailed travel instructions with complete itineraries two weeks before departure.

All airline tickets are issued subject to all terms and conditions set forth by the issuer, and OSSO shall not be liable
in any way in connection with such transportation, or any loss, injury, or damage to person or property, in respect to
said transportation arrangements.



